
 

Stakeholder Survey – Outcomes Management 

 

 

 Yes Somewhat No Don’t Know 

ASK     

Are you satisfied with the referral procedure to our program? 

 

    

Are you satisfied with the quality of services at our program? 

 

    

Are you satisfied that the staff is approachable and professional? 

 

    

Are you satisfied that the staff has responded satisfactorily to request for 

information and consultation? 

 

    

Are you satisfied that services provided by the staff have led to positive changes 

for your clients? 

 

    

Have the clients you referred expressed satisfaction with the services they have 

received from us? 

 

    


